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Scottish Government / Transport Scotland— 

 Will you make it a condition of any future tenders for ferry routes that 
the provider would have full Wi-Fi capabilities on its vessels? 

   
Caledonian MacBrayne— 
 

 When is it expected that a reliable and consistent Wi-FI service will be 
available to your passengers and what is the detailed timetable for the 
new service model?  

 Does CalMac have any plans to accelerate the tender and transition 
process? 

 Will the proposed new service model be implemented across all ferry 
routes? 

 How reliable and consistent will the Wi-Fi service be for passengers 
on-board your ships, how wide will the coverage be? 

 Will Wi-Fi be provided in ferry terminals? 
 
NorthLink Ferries— 
 

 Please provide information about the Wi-Fi service provided on your 
ferries. 

 
 
 
 


